


Letter to the Merrill Community

The University of California expects ALL members of the University community to comply with all ap-

plicable federal, state, and University ordinances and regulations regarding alcohol and drugs. University 

policy is published in the Merrill College Student Handbook, which is distributed to all students and is 

available in the Merrill College Office for continuing students and in the UCSC Student Policies and Regu-

lations, which can be viewed at http://www2.ucsc.edu/judicial/. 

In accordance with those policies, College policy prohibits selling, serving, and consuming alcohol at 

events and in public areas on the campus. Public places include lounges, stairwells, decks, balconies, 

classrooms, meeting rooms, recreational facilities, parking lots, and all outdoor areas of the campus. The 

Chancellor, or those to whom the authority has been delegated, can make the only exceptions to this 

policy. 

The full explanation and requirements for approval of an event are explained under the College Policies 

section in this handbook. You are responsible for the behavior of your guests both at events and in gen-

eral.  Alcohol and other drug use/abuse is not an acceptable excuse for actions that damage facilities or 

individuals (physically or emotionally). 

Common source alcohol containers (kegs, party balls, pony kegs, etc) are strictly prohibited on the cam-

pus.  Failure to comply with College/Campus policies regarding the use of alcohol and other drugs will 

result in disciplinary action, which may include loss of on-campus housing, suspension, or dismissal.  

You should also know that the campus provides a number of educational and support services in these 

areas; for example, SHOP (Student Health Outreach and Promotion) runs an Alcohol and Other Drug Pre-

vention Program and each College has a psychologist on its staff. If you have any questions or comments, 

please contact any member of the Student Life Staff.

Alex Belisario, College Administrative Officer  

Lourdes Martínez-Echazábal, Merrill Provost

Valerie Chase, Associate CAO for Student Life

Gabriela Alaniz, Coordinator for Residential Education

Sarma Williams, Coordinator for Residential Education



Staff Directory

-------

Provost/--------

Merrill College Office #3

Email: --------@ucsc.edu 

Phone: 831.459.2144

Connie Creel     

Provost Assistant

Merrill  College Offce #5

Email: conleth@ucsc.edu 

Phone: 831.459.5836

Maria Mata

Senior Academic Preceptor

Merrill College Office #2

Email: memata@ucsc.edu

Phone: 831.459.2808	

Beth Thompson

Academic Advisor

Merrill College Office #7

Email: ejthomps@ucsc.edu

Phone: 831.459.2493

Alex Belisario

College Administrative Officer

Merrill College Office #9

Email: aabelisa@ucsc.edu

Phone: 831.459.4827

Cathy Murphy-Miles 

College Assistant

Merrill College Office

Email: cmurphym@ucsc.edu

Phone: 831.459.2144

Joanie Webber

Financial Coordinator

Merrill Cultural Center 212

Email: jkwebber@ucsc.edu

Phone: 831.459.4392

Allen Bushnell

Crown/Merrill Special 

Projects Coordinator

Below the Cantú Center

Email: bushnell@ucsc.edu

Seth Hodge

College Programs Coordinator

Programs & Activities Office

Email: shodge@ucsc.edu 

Phone: 831.459.5534

Tim Barbour     

Assistant College

Programs Coordinator

Programs & Activities Office

Email: tbarbour@ucsc.edu 

Phone: 831.459.3357

Valerie Chase

Associate College

Administrative Officer

A Dorm - 322

Email: vjchase@ucsc.edu 

Phone: 831.459.5689

Kelsey Stone 

Housing Coordinator

A Dorm - 324

Email: schadda@ucsc.edu 

Phone: 831.459.5233
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Gabriela Alaniz

Coordinator for 

Residential Education

A Dorm - 327

Email: gealaniz@ucsc.edu

Phone: 831.459.5230	

Sarma Williams

Coordinator for

Residential Education

A Dorm - 331

Email: Sarma@ucsc.edu

Phone: 831.459.4742

Bill Pool

Senior Building Maintenance

B Dorm Basement

Email: wbpool@ucsc.edu

Phone: 831.459.4281

Marylin McGrath

Groundskeeper

Merrill Cultural Center 213

Phone: 831.459.3864

Virginia Salas

Custodial Services

A Dorm Basement

Phone: 831.459.4185

Maricela Mendoza

Custodial Services

A Dorm Basement

Takako Czechowski

Custodial Services

A Dorm Basement

Silvia Leon

Custodial Services

A Dorm Basement

Rosario Cortes

Custodial Services

A Dorm Basement

Erendira Vaca

Custodial Services

A Dorm Basement



Merrill Student Leaders 

Residential Assistants (RAs) 

Your RA is your first and most important resource – Get to know them! RAs are student live-in volunteers. They are trained 

in First Aid/CPR, community building, diversity issues, emergency responses, and housing issues. They provide office hours 

at the Merrill Residential Life office (3rd floor A dorm).  

2011/2012 RAs:

Leticia Contreras, Peter Cottrell, Nakul Deshpande, Jacob Eades, Annie Engelhardt, Lucia Gomez, Gabryel Gutierrez, Marielle 

Hanley, Alexander Judd, Spencer Koobatian, Amy Lei, Tova Lichman, Matilda Morrison, Dominick Perez, John Salinas, Allison 

Sharpe, Erik Swedberg, Allison Winger 

Merrill Student Government (MSG) 

MSG serves as Merrill’s voice for student concerns and interests. It awards funding support for social, cultural, and educa-

tional activities.  Officers are voted on by Merrill students or appointed by the chair.  Positions include: Chair, Vice Chair, 

Secretary, Treasurer, Publicity Coordinator, Student Union Rep’s, Core Council Rep, Student Committee on Committees Rep, 

and Student Union Governing Board Rep. The College Programs Coordinator serves as Staff Advisor.

2011/2012 MSG:

Chair - Ian Colby, Vice-Chair - Nick Cheatham, Treasurer - Lucia Gomez

 

College Programs Assistants (CPAs) 

CPAs are student staff that work in the Merrill Office of Student Activities and Programming.  They design and support 

large scale college and campus wide events and activities, as well as implementing all the marketing for these events.

 

2011/2012 CPAs:

Evan Weintraub, Ainsley Blattel & Hannah Blaisdell

Orientation Leaders (OLs) 

These student volunteers help guide new students during Fall Orientation. They also help with Spring Tours, Graduation, 

and other college/campus-wide events. 

 

2011/2012 OLs

Shawn Bianchi, Nicholas Hilton Cheatham, Richard Gardner, Ryan Hoffman, Rachel Jacobson, Jay Issei Karslake, Kevin Kurator, 

Mark Le, Sydney Miller, James Ramsey, Farman Jack Robinson IV, Christy Rusk, Annie Tan, Shaz Umer, Adam Tyler Wells 

Merrill Activities Council (MAC)

MAC is a board of student volunteers who work under the guidance of the College Programs Coordinator and MSG to 

provide programming and activities specifically for the Merrill Community. Programs change annually dependent on current 

student interests.



Merrill/Crown Events Crew 

The Events Crew provide labor & technical support for events at the College. 

 

Peer Advisors 

The Peer Advisors work alongside the Academic Advising staff, assisting students with exploring educational opportunities 

& understanding University policies and proceedures. 

 

Food Services Advisor (FSA) 

The FSA is a paid position that serves as your resource and communication liaison between the student community and the 

Dining Services about campus food and services. Give them feedback to improve your dining experience. 

 

Merrill Mailroom Staff 

The Mailroom Staff receive and distribute all letters and packages for Residential students at the College.

Merrill Community

Expectations 
 

Merrill is a multicultural university community comprised 

of people with diverse identities, backgrounds, and beliefs. 

We are committed to learning from one another in an at-

mosphere of positive engagement and mutual respect. 

This commitment is central to life at Merrill, in our classes, 

programs, residence halls, and in our everyday interactions 

with one another. We have expectations for the behavior of 

community members. We are individually and collectively re-

sponsible for our own learning and awareness about racism, 

sexism, homophobia and all other forms of oppression. Big-

otry will not go unchallenged within this community. No one 

has the right to malign another human being on the basis of 

race, gender, age, sexual orientation, religion, national origin, 

disability or any other personal characteristic. We will not 

tolerate verbal or written abuse, threats, harassment, intimi-

dation, or violence against any member or group. We do not 

accept alcohol and substance abuse as a rationale for such 

behavior. To promote a healthy community, each person at 

Merrill must take the responsibility to identify and speak out 

against such behavior if it should occur. These expectations 

are an integral part of the college’s programs and goals.

UCSC Statement of 

Community

This statement of expectations is for the benefit of all mem-

bers of the University community. The University of Califor-

nia, Santa Cruz is a community, which cherishes the free and 

open exchange of ideas and opportunities in the pursuit of 

knowledge. Maintaining this freedom and openness requires 

objectivity, civility, and confidence; it requires the absence of 

coercion, intimidation, or exploitation. Actions of disrespect, 

intolerance, or any behavior (spoken, written or physical) that 

maligns another individual or group of individuals on the basis 

of age, creed, ethnicity, race, gender, gender identity, physi-

cal ability, religion, sexual orientation, or socio-economic sta-

tus will not go unchallenged. Freedom of expression does not 

mean freedom to violate others’ rights or to cause harm to any 

individual or group verbal or written abuse, threats, harass-

ment, intimidation, or violence against any member or group 

will not be tolerated.

Merrill College History

Founded in 1968, Merrill grew out of a partnership between a private 

donor and the State of California. That donor, Charles E. Merrill, Jr.  to-



gether with the founding chancellor of UCSC, Dean McHenry, made the decision for Merrill to focus on the relationship between the United 

States and the rest of the world, and working towards dissolving barriers that divide world cultures. Merrill College has evolved since 

those early days, and continues to change.  Now Merrill students make their mark in every area across the University.  Merrill is a home to 

students, staff and faculty from many different cultures, backgrounds and lifestyles. Together we make up a community which is a rich and 

colorful mosaic of interesting, intelligent, diverse people with a shared commitment to excellence. 

Academic 

Performance 

& Advising

The goal of Academic Advising is to help guide students 

in identifying and exploring academic interests and ca-

pabilities.  The Merrill academic advising staff members 

- Maria Mata and Beth Thompson - are knowledgeable 

about academic and administrative procedures, oppor-

tunities, petitions, and deadlines. Advising appointments 

can be scheduled daily by calling 831.459.2144.The advis-

ing staff is also responsible for monitoring your academic 

progress at the university. Academic progress is reviewed 

on a quarterly basis, and to stay in good academic stand-

ing, you must keep your quarterly and overall GPA at 2.0 

or better. For more information on academic progress 

and GPA requirements, see The Navigator 

(http://reg.ucsc.edu/navigator/chapter4.html). 

The advising staff looks forward to working with you 

throughout your undergraduate career!

Merrill Core Course

The Merrill Core Course, “Cultural Identities and Global 

Consciousness,” will mark its 42rd year this school term. 

Cultural practices and beliefs, poverty, nationalism, im-

perialism, religion, economic development, and the role 

of women in the Third World are some of the topics 

covered. The Core Course focuses on the ways individual 

communities are able to assert their own cultural identi-

ties, to speak out for social justice, and to maintain hope 

for a better future.

Student Leadership 

Opportunities

Merrill Classroom Connection provides opportunities for students 

to participate in service projects, such as: assisting at local el-

ementary schools, working with low-income communities, devel-

oping educational lessons in youth programs or mentoring young 

people in the community. Contact Beth Thompson (831.459.2493, 

classroom.connection@ucsc.edu) about Merrill Service Learning’s 

Classroom Connection.

	

Merrill Science Learning Community (SLC) is an innovative pro-

gram designed to support students who are interested in pursu-

ing a major in the sciences or engineering. To facilitate learning, 

students participating in the program are placed in enhanced dis-

cussion sections for Chemistry and Math. The SLC requires a com-

mitment to success, a desire to pursue sciences, a willingness to 

work hard, and a positive attitude. You must be a Merrill first-year 

student to participate in the program.

The units of Merrill College provide employment opportunities for 

students to engage in service to the college, campus, and com-

munity. Students may apply for jobs such as Mailroom assistants, 

College Office assistants, Peer Advisors, Events Crew, Tech Crew, 

and College Programs Assistants, who work on planning imple-

menting and supporting student activities year round. 



Merrill Activities 

& Student 

Programs

The Activities and Programs Office at Merrill Col-

lege is a resource center for program develop-

ment, planning and implementation of student 

activities and programming for both college-

specific and campus-wide events. With the help 

of creative and committed College Programs 

Assistants, Resident Assistants, Merrill Student 

Government members, the Merrill Activities 

Council, Orientation Leaders and others, the of-

fice ensures that student life at Merrill College 

remains enjoyable, engaging and enriching. 

The Activities and Programs Office at Merrill is 

located directly across from Tacos Moreno. The 

office staff includes the College Programs Coor-

dinator (CPC), Assistant CPC, and Student Col-

lege Programs Assistants. 

Traditional events have included: Fall Orienta-

tion, college nights, workshops, quarterly dances, 

speaker series, tournaments, Commencement, 

and much more! These events may change with 

student staff and interests. 

Merrill College Nights are a long-standing tradi-

tion at Merrill. College Nights feature a special 

menu and entertainment designed around a 

particular theme. Your Student ID card must be 

shown at the door for entry.  If you do not have 

a meal plan, but are a Merrill student, tickets 

are available at Merrill Activities.  Themes have 

included African American Culture and History, 

Casino Night, Cinco de Mayo, Hogwarts, Anima-

tion & Bollywood.

Merrill Pottery Co-Op

The Merrill Pottery Co-Op is a student-run ceramics cooperative founded 

in 1970. It is located in the basement of A-Dorm building. There are both 

throwing and glazing facilities, and a kiln outside. Membership is open to 

all UCSC students with priority given to Merrill students first. The Merrill 

Activities Office is the administrative unit for the Co-Op. For more infor-

mation, go to the website: http://www2.ucsc.edu/merrill/studentlife/pot-

tery.php

Merrill Facilities

The Cultural Center at Merrill is a multiuse event center for both Merrill 

and Crown Colleges. College Nights are generally held here.  Other units 

and organizations may use this facility as well. Please check the Merrill 

Calendar carefully; most events at the Cultural Center are open to Merrill 

students. 

The Game Room, also known as “The Dungeon,” is located in the base-

ment of Gandhi-Kahlo House (B-dorm) and has a variety of recreational 

games for students to use.

The Basketball Court is located outside the Game Room and is available 

for use from 10am to 10pm. Watch for upcoming tournaments sponsored 

by the Activities Office or Res Life. 

Ming Ong Computer Lab is located across from the DuBois House and of-

fers forty personal computer workstations, CD burners, zip drives, printers, 

internet access, data projectors, copy machine, and color scanners. Refer 

to the website for more current information at http://ic.ucsc.edu/labs/lab-

descriptions/mingongpc/

The Merrill Lounges are used for tutoring, colloquia, sections, symposia, 

course meetings, and college activities and meetings.  The lounges are also 

available for students to relax and enjoy when not reserved. The Baobab 

Lounge has a large screen T.V., a DVD player and surround sound speak-

ers. 

The Merrill College Mailroom is located on the north side of the Merrill 

Admin. Building. All residential students have a mailbox and are expected 



to check and clear their box on a regular basis. Off-campus students may request a box assignment by emailing bushnell@

ucsc.edu. Student packages can be retrieved by students with their  ID card and package slip M-F from 11:30 to 2pm and from 

5:30 to 7pm, as well as Saturdays 11-2pm.

Merrill Academic Success (MAS) is a program that offers a quiet place to study in order to promote the college’s commitment 

of assisting all Merrill students to achieve academic success.  It is located upstairs in the Merrill Academic Building, room 105, 

and offers use of computers, free printing, and snacks.  The room is staffed by RAs and Peer Advisors and is open from 7:00pm 

to 12:00am, Sunday through Thursday.

Also located at Merrill are the Lionel Cantú Gay, Lesbian, Bisexual, Transgender, Intersex Resource Center and the campus 

Peace Corps office. These resources are located between Merrill A-Dorm building and Crown College, next door to KZSC-

FM––UCSC’s radio station.

UC Dining

The Meal Plan Program, while mandatory, provides a vari-

ety of options for student dining in any of the dining halls 

located around campus.  If you have a meal plan, you can 

use it at any campus dining hall as well as at many of the 

campus restaurants and coffee shops.  Your student ID 

acts as your identification, meal card and bus pass.

All Students in Residence Halls: 

	 • Choice between 5-Day (M-F) 

	   & 7-Day (M-S) Plans

	 • All You Care to Eat

	 • Any Dining Hall

	 • 4 Guest Meals per Quarter

	 • $150 Flexi Dollars per Year*

Minimum Requirement for Apartment Residents: 

	 • 55 Meals per Quarter Plan 

	   (~5 meals per week)

	 • $150 Flexi Dollars per Year*

	 • Apartment residents can also choose

	    a 5-Day or 7-Day plan.

For more detailed and current information, please refer to 

the website at http://www.housing.ucsc.edu/dining/

*Flexi dollars can be used to pay for guest meals, or at many campus 

restaurants and coffee shops.

Merrill Residence Halls

Merrill College has four residential buildings set amidst the red-

woods. These buildings are divided into smaller sections called 

houses, and named in honor of individuals who have made 

significant community contributions.  They are Lorde-Studds, 

Kochiyama, Bulosan (A dorm); Gandhi, Kahlo (B dorm); Chávez-

Menchú (C dorm); and DuBois (D dorm).  Students have the op-

tion of selecting floors with cultural, academic, gender specific, 

or other theme-focused interests. 

Merrill Apartments

Merrill and Crown students live as neighbors in the fourteen 

buildings comprising the Crown/Merrill Apartment complex.  

There are six apartment dwellings designated for Merrill stu-

dents. The apartments are located a short distance from Merrill’s 

central buildings. Built in the mid-1980s the apartments were de-

signed for QUIET, responsible upper-division students willing to 

be part of a cooperative living arrangement where consideration 

of others is the utmost priority. Students must understand that 

excessive violations of housing or university policies will affect 

campus wide housing eligibility regardless of a student’s status 

in the housing process. Students on Disciplinary Probation are 

not eligible to apply for apartment housing.



ResNet 

ResNet, the residential network-

ing program at UC Santa Cruz, 

is run in partnership with the 

Colleges and University Housing 

Services (CUHS) and Information 

Technology Services (ITS).  There 

are ethernet ports in all bed-

rooms, and CRUZNET is the UCSC 

Wireless Network on campus. Al-

though you may need an ether-

net or wi-fi card to upgrade your 

computer, there are no special 

fees or charges for this service. 

Check out the Web site at: http://

www2.ucsc.edu/resnet. You can 

also email questions to resnet@

ucsc.edu, or call 831.459.4NET. 

Be extremely careful with file-

sharing software.  Peer-to-peer 

file-sharing software like KaZaa 

and BitTorrent can get you into 

serious trouble if not carefully 

monitored.  Such software is usu-

ally configured to share withoth-

ers what you have downloaded 

yourself.  This can lead to an 

unintentional violation of ResNet 

bandwidth rules and result in a 

temporary loss of network access.  

If the files you are sharing happen 

to be copyrighted, you run the 

risk of a copyright enforcement 

agency serving the University 

with a federal subpoena asking 

us to provide them with informa-

tion about you.  The University is 

likely to comply with a properly 

served subpoena.

Merrill Maintenance

The Merrill Maintenance Shop, also known as the “dungeon,” is located in the basement 

of the Gandhi Kahlo House (B-Dorm) near the laundry room. 

General Repairs

For maintenance needs within your room, apartment, or building, please submit a work 

request ticket to: http://fixit.ucsc.edu. The maintenance staff handles all repairs in the 

residential areas except for phone and Internet problems. 

Phone Repairs

If you are having a problem with your phone service, please go to this website for informa-

tion: http://its.ucsc.edu/services/telephone, or call 831.459.4255.  

Heater Repairs

Heaters are centrally controlled and turn on from 5:00am to 10:00am and then again from 

4:00pm to 1:00am.  On colder days, the heat will remain on during the daytime hours.  

The small dial in each room will only affect the heat output during these hours. Report 

problems with heat or hot water by submitting a work order ticket.

Urgent Problems

In the event of fire, or threat to life or safety CALL 911. Please call one of the numbers 

listed below if you have an urgent maintenance problem that cannot wait for a next-busi-

ness day response, or that may impact health and safety, such as an overflowing toilet, 

broken window, broken lock, no heat, etc., please call one of the numbers below:

	 • 8:00am – 4:30pm, M-F, 831.212.4089 or 831.466.1820

	 • 7:00pm – 3:00am, nightly & holidays, 831.459.2100 (CSO Dispatch)

	 • All other times, 831.459.4861 (Campus Dispatch)



Student Conduct Policies & Procedures

Philosophy of 

Discipline

Campus and College 

policies and commu-

nity standards exist 

to create a safe and 

educationally support-

ive environment for 

members of our com-

munity.

The judicial conduct 

process seeks to edu-

cate students about 

these expectations as 

well as to create ac-

countability for when 

these expectations are 

not met 

The judicial process is 

educational and when 

a student is involved 

in a policy violation, all 

previous violations and 

judicial interactions 

are taken into account 

when determining 

the sanctions, or out-

comes. Repeated disci-

plinary violations may 

lead to cancellation 

of a student’s hous-

ing contract, exclu-

sion from the college, 

warnings, suspension, 

or dismissal from the 

University.

Judicial Process

The College adjudicates disciplinary violations in accordance with the Student Policies and Regula-

tions Handbook (available at http://www2.ucsc.edu/judicial/rulebook.html).

Judicial Process Definitions

Documentation:  Any student, staff or faculty member can submit documentation, generally in the 

form of an incident report, to the Residential Education Office to report issues of concern or viola-

tions of College or University policy.

Fact Finding:  An Adjudicating Officer will then proceed with determining finding of fact. This may 

include meetings with students, staff or faculty involved in the situation. Additional people maybe 

contacted if information outside the scope of the adjudicating officer is needed (e.g., contacting 

ResNet for computing violations).

Decision:  From the information available and using a “Preponderance of Evidence” standard of 

proof, a determination will be made as to whether or not a student is responsible for a violation.

Responsible:  If a student is found responsible, then the student will be offered a voluntary resolu-

tion, which may include University disciplinary sanctions and/or educational sanctions to fulfill. 

When a student is found responsible he/she may choose to appeal the decision in accordance with 

the appeal process.

Appeal:  If a student appeals, the case will be reviewed by the Appeal Officer (the Appeal Officer 

will be specified in the decision letter). The Appeal Officer will hear the appeal and may choose to 

uphold or overturn the decision and uphold, change, or overturn the sanctions. 

Accept:  If a student accepts the decision of the Adjudicating Officer, the case is closed.  If there are 

accompanying sanctions, these must be completed in the time specified.

Not  Responsible: If a student is found not to be responsible, the case is closed.

Standards of Proof: Preponderance of Evidence

It is important to remember that the University is not a court of law. Therefore, when adjudicating 

a possible violation of college or university policy, college officials utilize what is called preponder-



ance of evidence. Simply stated, preponderance takes into account the evidence available for both sides of a case and makes 

a judgment in favor of the evidence which is more convincing or is more likely to have occurred.

Fines and Sanctions

Students found responsible for conduct violations will find themselves at some level of discipline in the conduct system, and 

they may be required to fulfill an educational sanction and/or pay monetary restitution.

Sanctions are issued to help educate students about the rationale behind the policy they violated and to encourage them to 

consider the consequences before repeating a policy violation. Sanctions range in severity from a warning letter to removal 

from the University. Philosophically, we follow a policy of using educational sanctions rather than simple punitive sanctions or 

monetary fines, but there are situations where restitution must be made. Educational sanctions can include a variety of op-

tions including presenting a program, writing a research paper, or attending the Community Solutions Workshop. Fines would 

be levied for any vandalism or damage caused to university or personal property, and/or for fineable violations (i.e. tampering 

with fire equipment, skateboarding, etc.).

Please be aware that a disciplinary record may affect your eligibility for a variety of programs including EAP or future university 

housing.

Appeal Process

A student may choose to appeal a decision made by a sanctioning body. An appeal letter and form available at http://www2.

ucsc.edu/judicial/forms.html and must be received by the Appeal Officer designated in the student’s resolution letter within 

five days of receiving the decision (or by date given in letter). Only one level of appeal is permitted and reasons must be based 

on the following:

	

	 1. Whether there is substantial evidence, which contradicts the finding(s) of violation of University policies or 

	 campus regulations for which the discipline was imposed.

	 2. Whether there is evidence, which could not be adduced at the time of the original hearing which is likely to 		

	 change the result.

	 3. Whether there was not procedural fairness at the conduct of the hearing. 

	 4. Whether the sanction imposed was too harsh given the findings of fact.

Summary

University sanction levels are listed progressively, however, a student’s actions may warrant contract cancellation for a first of-

fense. There is a great deal of flexibility in the process, which is up to the discretion of the Adjudicating Officer. This flexibility 

however does not take away from the student’s right to due process. Students are given written notice of violations in advance 

of a meeting with a staff member, the ability to share their information of the incident with the Adjudicating Officer or body, 

and the right to appeal the decision. All disciplinary records will be kept on file at the College for at least 7 years.



College 

Policies

It is the responsibility of each individual 

to know and abide by the Rules, Regu-

lations and Policies of the College and 

the University. Read The Student Poli-

cies and Regulations Handbook, Uni-

versity Terms & Conditions of College 

Residence, College Handbook, and all 

official newsletters, flyers, and mailings, 

for details regarding policies on student 

conduct and academic integrity. 

The University’s complete regulations 

and policies are contained in the Stu-

dent Policies and Regulations Hand-

book online at http://www2.ucsc.edu/

judicial/.

Please talk to the College staff if you 

have any questions/concerns.

In order to carry on its work of teach-

ing, research, and public service, the 

University has an obligation to maintain 

conditions under which the work of the 

University can proceed freely. This is 

done in accordance with the highest 

standards of quality, institutional in-

tegrity, and freedom of expression, and 

with full recognition by all concerned, of 

the rights and privileges, as well as the 

responsibilities, of those who comprise 

the University community. Each mem-

ber of the UCSC community shares the 

responsibility of maintaining an envi-

ronment conducive to the achievement 

of the University’s purposes.

Academic Integrity

Academic Integrity is the cornerstone of a university education.

Principles:

1) Academic misconduct includes but is not limited to cheating, fabrication, plagiarism, or 

facilitating academic dishonesty or as further specified in campus regulations.

2) Instructors shall make a reasonable effort to explain to students at the outset of a 

course the behavior that is expected of them when taking examinations or preparing and 

submitting other course work.

3) In the event that academic misconduct is suspected, due process shall be respected.

4) All members of the university community who suspect academic dishonesty should 

report it to the instructor of record. If the instructor of record is unavailable, or the case 

is outside the scope of the course, it should be reported to the chairperson of the depart-

ment sponsoring the course. If so desired by the student, the chairperson will maintain the 

student’s identity in strict personal confidence, even at the expense of dropping the case.

5) The instructor of record is responsible for recommending the academic sanctions to 

be imposed. Academic sanctions may include reduced scores on assignment(s), a reduced 

grade in the course, or failure of the course.

6) Disciplinary sanctions are determined by the Provost of the student’s College, or, if the 

student’s case goes to a hearing, by the Academic Tribunal. Sanctions range from a letter 

of censure to dismissal from the University.

7) The decision of the Academic Tribunal is final. Appeals to the Chancellor will be consid-

ered only for alleged violation of due process.

8) In a case of academic misconduct involving more than one student, Provosts will coordi-

nate their decisions to ensure that disciplinary sanctions are applied fairly.

9) No grade notation or narrative evaluation will be issued until the process outlined is 

completed and a final decision is made on the charges and the sanctions to be imposed. 

The student may appeal the academic sanctions (grade or narrative evaluation) imposed 

by the instructor, through the Narrative Evaluations Student Grievance Committee.

10) In serious cases in which academic misconduct has been determined to occur, a nota-

tion of misconduct shall be entered for a specified period on a student’s transcript, includ-

ing all external copies.



AERIAL OBJECTS

Because of the danger to others, drop-

ping or throwing any objects out of or 

at the buildings is strictly prohibited. 

Frisbees, softballs and similar objects 

should not be thrown down hallways or 

stairways. Violations of this policy will 

lead to disciplinary action.

ALCOHOL 

State law prohibits the sale and con-

sumption of alcoholic beverages by any-

one under the age of 21. College policy 

complements the University policy on 

alcohol and both support the State law.

University policy states that alcohol 

consumption is not allowed in public 

areas including the Courtyard, Dining 

Hall, Crown/Merrill Community Room, 

individual apartment balconies, or any 

outdoor areas.

Federal and State laws prohibit alcoholic 

beverages from being sold, furnished, 

possessed by, or given to any person 

under the age of 21. In addition, no pos-

session or transport of open containers, 

or consumption of alcoholic beverages 

will be allowed in public areas by any 

person, regardless of age or College af-

filiation.

Kegs or other “common source” contain-

ers holding alcoholic beverages are not al-

lowed on campus. Violation of this policy 

may result in immediate contract cancel-

lation in addition to other disciplinary ac-

tion.

Alcohol in a “private” area but visible from 

a public area, is considered “in public” and 

therefore is a violation of policy. For ex-

ample, an open residence hall room door 

makes the room “public” because it is vis-

ible from the hall.

Alcohol is not allowed in rooms or apart-

ments in which all of the residents are un-

der the age of 21. This means that even if 

you are over the age of 21, you will not be 

allowed to consume, store, or be in pos-

session of alcoholic beverages in rooms 

or apartments in which all residents are 

under the age of 21.

Any person under the age of 21 found to 

be under the influence of alcohol is in vio-

lation of University policy.

Alcohol may not be served at any College 

parties or events.

No University funds may be spent for al-

cohol.

No written notices (posters, ads, etc.) 

may be circulated announcing the avail-

ability of alcohol at an event.

Also refer to The Student Policies and 

Regulations Handbook, The Terms and 

Conditions (Housing Contract) and any 

residential staff member if you have 

questions

ALCOHOL AND OTHER DRUG 

“TROPHIES” AND PARAPHERNALIA

Emptied containers of alcohol and other 

paraphernalia are considered evidence 

of policy violations. Residents may not 

have these materials in their rooms. 

These materials include alcohol bottles 

and cans, pipes, water bongs, and hoo-

kahs.

ANIMAL/PETS 

No pets (except fish who live underwa-

ter in an aquarium 10 gallons or small-

er) are allowed in the College residential 

community.

BALCONIES & BUILDING EXTERIORS

Objects are not allowed to be displayed, 

draped, or placed outside of residential 

buildings and apartments. Additionally, 

items may not be placed on balconies 

or affixed to railings. Items may be 

The University’s standard of conduct consists of system-wide policies, campus regulations, and individual College rules. The 

Chancellor has delegated authority to the Provosts, College Administrative Officers, Dean of Graduate Studies and Research, and 

Vice Chancellor of Student Affairs or their designees to impose discipline for violation of these policies, regulations, and rules.

This list complements the University policies. It is the responsibility of each individual to know and abide by the rules, regula-

tions and policies of Merrill College and the University. 

Any violation of any College and/or University policy can lead to disciplinary action.



removed and residents may be held re-

sponsible for this policy violation.

BEHAVIOR

As a student of UC Santa Cruz and Crown 

Merrill, you are expected to act maturely 

and with common sense. Any students 

who, by virtue of actions, are considered 

a danger to themselves or other commu-

nity members, or who refuse intervention 

for a situation harmful to themselves or 

others, may be asked to leave and/or be 

restricted from the college and residen-

tial areas.  

CANCELLATION of HOUSING

The housing contract is binding for the 

entire academic year.

Prior to taking residence, if plans change, 

the student must log in to http://stud-

enthousing.ucsc.edu to cancel the ap-

plication/contract. Cancellation fees may 

apply. 

After taking residence, requests for 

housing contract cancellation will only 

be considered according to Section VII of 

the Terms ad Conditions. Some reasons 

to cancel: if the student graduates; if 

the student withdraws; if the student is 

registered in a field study program out-

side of Santa Cruz County; if the student 

marries; or if the student receives special 

College permission. If approved, the Uni-

versity may charge a $200 cancellation 

fee. Moving out or turning in keys with-

out official approval does not constitute 

termination of the housing contract. 

CANDLES, INCENSE, AND OPEN FLAMES

The use of candles, incense, lanterns 

and any open flame devices are strictly 

prohibited.

CHARGES

Charges for damages will be based 

on the cost of the material and labor 

needed to repair the damage. 

The student is individually liable for 

loss or damage to his/her assigned 

residence and its furnishings and will 

be held jointly and individually liable 

for damage to the entire residence 

unit or apartment, not just his or her 

living space, in accordance with Col-

lege policy unless proof of individual 

responsibility is made.

CHECKING-IN / CHECKING-OUT

UCSC Staff will make initial inspections 

and write any pre-existing damages on 

the RCF. The resident is responsible for 

making any additional notes and turn-

ing in the RCF right away to the Resi-

dential Education Office.

All residents are held jointly respon-

sible for the common areas of the 

room/apt, and therefore these areas 

should be reviewed by all roommates/

housemates. Once the RCF has been 

completed, it must be signed by the 

resident of the room/apt. Any new 

residents who move into an apartment 

after the beginning of Fall Quarter 

must also fill out a RCF. Failure to turn 

in the RCF could result in later charges 

for any damage in the room/apt.

Room Condition Forms must also 

be completed whenever a student 

moves out of a room/apt. The procedure 

for checking-out is the same as check-

ing-in. It is the student’s responsibility 

to have the room/apt inspected by the 

Resident Assistant (RA) or Coordina-

tor for Residential Education (CRE). Any 

damage found in a room/apt at the time 

of departure, and not noted on the RCF 

at check-in, will be billed directly to the 

student(s) in question. 

Sometimes previously undetected dam-

age is discovered after the official check-

out is complete when facilities experts 

re-inspect the rooms. Residents will be 

charged for any damages not noted as 

existing on the RCF. Detailed Checkout 

instructions will be distributed to resi-

dents. 

Failure to follow all Checkout procedures 

will result in a fine.

COMBUSTIBLE MATERIAL

Under the fire code, no combustible or 

flammable material, e.g. gasoline, chemi-

cals, and propane, may be stored at 

Merrill or anywhere near the residential 

facilities. For more information, contact 

residential staff.

COMMON AREA, LOUNGE USE, & SUN-

DECK/BALCONY

The loft-lounges and main-lounges within 

Merrill College’s residential halls provide 

communal spaces for residents to study, 

to relax and to gather with other resi-

dents of this community. Peer interac-

tion, especially regarding academics, is a 

valuable component of students’ educa-

tional experiences. Residents wishing to 



organize activities for their community 

must contact their RA (Residential Assis-

tant) or CRE (Coordinator for Residential 

Education) for approval. 

• Use of the common areas must be respect-

ful and inclusive of all other community mem-

bers, and adhere to the Balconies and Building 

Exteriors rules.

• When conflicts arise, residents and staff 

should assist in facilitating a resolution.

• The cleaning and re-setting of a common 

area is the responsibility of those using the 

area.

• Overnight sleeping is not permitted in com-

mon areas, unless approved by the CRE.

Common areas are to be used according to 

the priority order below:

• Top: Staff-initiated/sponsored programs

• Next: Residents’ academic use

• Next: Hall/resident initiated and approved 

events or programs 

• Last: Residents’ other social or recreational 

use

 

Sundecks and balconies: 

Sundecks and balconies are available in 

some buildings for general resident use. 

Common area rules apply to these areas 

as well. Smoking is not allowed on or near 

any sundeck or balcony. Indoor lounge 

furniture may not be moved outside or 

used outside.  Please keep in mind that 

staff may restrict use and availability as 

deemed necessary. 

Common Space Use for University functions: 

On rare occasions, common spaces 

within the residential communities are 

used for University functions (e.g. to 

promote the University to prospective 

students, for academic advising, etc.). 

University resources will communi-

cate with residence hall staff regard-

ing these activities to avoid scheduling 

conflicts and to minimize inconve-

nience for community residents.

CONCEALMENT OF VIOLATIONS

Residents have the responsibility to 

report policy violations. Concealment 

of such violations or failure to comply 

with the requests made by college of-

ficials in the course of their duties may 

result in judicial action.

COURTESY/QUIET HOURS

In order to preserve the academic 

and community standards of Merrill 

College, noise levels must be held to 

a minimum (referred to as “courtesy 

hours”). Courtesy hours are expected 

to be maintained 24 hours a day by all 

students and their guest, due to the 

intermingling of classrooms among the 

residential buildings and our densely 

populated living spaces. Remember, 

you have chosen to live in residence 

halls and apartments designed to pro-

vide a quiet, studious environment. 

Additionally, “quiet hours” for the 

residence hall and apartment commu-

nities are listed below. During these 

times no noise, including music, televi-

sion, or voices should be heard outside 

your room or apartment. If your noise 

is bothersome to another member of 

the community and you are asked to 

lower the volume or cease the activity, 

it is in your best interest to comply with 

the request in order to avoid judicial ac-

tion.

RESIDENCE HALL QUIET HOURS

Sun. - Thurs. from 10:00pm - 8:00am

Fri. from 12:00am Sat. morning - 10:00am Sat.

Sat. from 12:00am Sun. morning - 10:00am Sun.

APARTMENT QUIET HOURS

Quiet Hours are expected to be maintained 

at all times with the exception of the times 

below:

Sun.-Thurs. - between 5:00pm and 8:00pm

Fri. & Sat. - between 5:00pm and 12:00am

The above C/M apartment hours are consid-

ered social times. 

In all residential areas, 24 Hour quiet hours 

occur during final exam periods. The days 

and times will be posted, and failure to com-

ply may result in disciplinary action. 

DAMAGE

Any person causing damage to Universi-

ty property will be billed commensurate 

with the destruction. Serious or repeated 

violations may lead to housing contract 

cancellation or other disciplinary action.

In addition to being charged for dam-

ages, students will be asked to cease the 

action or use of the item(s) that may be 

causing the damage(s).

DANGEROUS ITEMS

Firearms, paint-ball, BB, or pellet guns, 

knives, and other dangerous items, even 

for display purposes, are prohibited by 



Federal, State, local and University reg-

ulations. Possession of any dangerous 

items may result in judicial action by the 

College and possible criminal action as 

dictated by law.

DECORATING

If you wish to hang things on the wall 

to decorate a residence hall or apartment 

room you can use push pins or picture 

hangers. Please do not use nails or screws 

because of the damage that will occur to 

the walls and paint. Self-adhesive foam 

tape also causes serious damage to wall 

surfaces when removed. It may not be 

used to hang posters or other decora-

tion. Excessive damage to room walls 

and paint will lead to the resident(s) of 

the room being charged for repair. For all 

areas that are considered public and/or 

semi-private, you must get prior approv-

al from the Coordinator for Residential 

Education. Tapestries or cloth cannot be 

hung on walls or ceilings, as these may 

be extremely hazardous during a fire. 

DOORS/ LOCKS

It is a violation of College policy to put 

anything on residence hall room doors 

or apartment entry doors. In addition, 

dismantling, defeating or tampering with 

door closing/locking mechanisms are 

also prohibited. Students may be subject 

to disciplinary action, including damage 

charges.

DRUGS

The University and College adhere to all 

Federal, State, and local laws. The Univer-

sity strictly prohibits the possession, sale 

or transportation of any illicit drugs. 

Violation of this policy will result in ju-

dicial action and possible legal action 

being taken.

Any person found to be under the in-

fluence of any controlled substances is 

in violation of College policy.

Unlawful manufacture, distribution, 

dispensing, possession, use, or sale of, 

or the attempted manufacture, dis-

tribution, dispensing, or sale of con-

trolled substances, identified in Federal 

and State law or regulations, is strictly 

against university policy.

DRUG PARAPHERNALIA

Delivering, furnishing, transferring, 

manufacturing, and possessing drug 

paraphernalia is strictly prohibited 

anywhere on the grounds of College. 

Drug paraphernalia is defined here as 

all equipment, material, and products 

intended for use or designed for use in 

growing, processing, harvesting, stor-

ing, concealing, injecting, ingesting, 

inhaling, or otherwise introducing a 

controlled substance into the human 

body. For further information on this 

policy please refer to a residential staff 

person. Examples of paraphernalia in-

clude, but are not limited to:  pipes, 

water pipes, bongs, and hookahs.

EVENT POLICY

An event is defined as either: a gather-

ing of students where there are five or 

more people in a residence hall single, 

seven or more people in a residence 

hall double, triple, quad loft, or 10 or 

more people in a C/M apartment; and/or 

when the gathering may have some im-

pact on the surrounding community (for 

example, noise levels are expected to be 

louder than normal).

Students are required to contact a Stu-

dent Life member (CRE, RA, or CSO) 

whenever they are planning an event. 

Residents are prohibited by Federal, 

State, local laws, and College policies, 

from having alcohol or other drugs at 

events in University facilities. Violation 

of the event policy or other policies will 

result in the event being shut down and/

or other judicial action. 

Students must notify their respective 

RA at least 48 hours in advance if they 

are planning an event. For events held in 

a College public area (courtyard, dining 

hall, etc.) see the CPC.

Impromptu events must also be ap-

proved by the building/cluster RA or the 

CSO (if RA is not available). Residents 

must contact a staff member as soon 

as it is evident an event will be taking 

place.

Any students sponsoring or hosting an 

event are responsible for their guests’ 

behavior, and for any related damages or 

problems that may arise.

FEDERAL/STATE LAWS

The University abides by all Federal, State, 

and local laws. It is the responsibility of 

each member of the Community to know 

and follow any applicable laws.

FIRE ALARMS



Failure to evacuate a residence hall/apart-

ment when a general fire alarm is sound-

ing is a violation of the housing contract 

and may result in disciplinary action.

FIRE SAFETY/EQUIPMENT

Tampering with smoke detectors, fire 

alarm stations, fire extinguishing devic-

es, or door closures, is prohibited; such 

actions will result in disciplinary action 

and a possible fine. See Fire Safety sec-

tion under Safety and Security for more 

detailed information. The College has es-

tablished evacuation plans in case of fire; 

information is provided in your building/

apartment.

FURNITURE

Furniture may not be removed from any 

residence room, apartment or common 

area, nor may it be placed outside on 

balconies or patios. 

Students found in possession of furniture 

other than what was assigned to their 

room/apt, may be charged for disposal. 

Residents found with dismantled furni-

ture without College permission (CRE/

Maintenance Supervisor/ACAO) will be 

charged for all costs related to making 

the furniture safe (up to and including 

replacement costs). 

Beds in the residence halls at Merrill can 

be adjusted and still remain safe. 

Please contact a Residential or Mainte-

nance Staff member if you are interested 

in adjusting your bed. Because all beds 

require tools to be assembled correctly 

and there is the possibility of parts be-

ing lost or damaged, residents are not 

permitted to make the adjustments 

without consulting the appropriate Col-

lege Staff member. The Maintenance 

Staff are the only ones who can adjust 

beds or change furniture in the apart-

ments. The residents are responsible 

for the furniture in their room and can 

be charged for its replacement and/or 

reassembly costs.

GUESTS

The Terms and Conditions states that a 

student may have a guest stay in his or 

her room/apartment for a maximum of 

3 consecutive nights or 15 total nights 

per academic year. Please clear all 

guests with your roommate(s)/house-

mates and let your Resident Assistants 

know that you are going to be having 

visitors. Any student providing housing 

for guests in violation of this policy may 

be subject to disciplinary action. Resi-

dents will be held responsible for their 

guest’s actions.

Residence Hall residents may have their 

guest(s) stay in the lounges of their 

building by exception only. However the 

rights of residents who wish to study 

prevail over guests. Each building will 

set up their building’s criteria at the be-

ginning of the year. Use of the lounge 

for overnight guest(s) must have prior 

approval from a residential staff mem-

ber (CRE), and a sign with the date and 

approval must be hung on the lounge 

door. 

HALOGEN LAMPS

Due to the high risk of fire, all halogen 

lamps are prohibited in residential facili-

ties.

HARASSMENT

Physical and verbal harassment will not 

be tolerated by students, staff, or facul-

ty and is prohibited on the UCSC campus 

and within the Merrill College Commu-

nity. If any form of harassment occurs, 

you should notify a staff member imme-

diately. It is the policy of Merrill College 

and the University that the working and 

learning environment shall be free of 

harassment, including any form of sex-

ual harassment. Merrill College and the 

University will take action to eliminate 

harassment. For further information on 

sexual harassment, please refer to the 

Student Policies and Regulations Hand-

book or contact the campus Title IX Of-

ficer, Rita Walker, at 459-2462.

IDENTIFICATION

Students are required to carry identifica-

tion with them at all times. When asked 

by a college official (any staff or faculty 

member), proof of identification must 

be shown. Failure to do so is considered 

non-compliance with the request of a 

college official and disciplinary action 

will be taken.

INSPECTIONS

There are several kinds of inspections 

that are done during the year in both the 

residence halls and the C/M apartments. 

All apartments have quarterly cleaning 

inspections. All residential areas (includ-

ing rooms/apartments) have a yearly fire 



safety inspection. Residence halls have 

break inspections; and all residential ar-

eas (including rooms/apartments) have 

security inspections. For detailed infor-

mation refer to the Residential Educa-

tion Office.

KEYS

Residents will receive keys (entry and 

room key for Residence Hall; entry key 

for Apartments) upon check-in. 

Residential Halls have a unique entry 

door key for use during Winter Break. 

The Crown/Merrill Apartment bedroom 

doors do not have locks. 

Residential keys must be returned to 

the appropriate staff member upon 

check-out. Any lost, stolen, or damaged 

keys must be reported to the Residen-

tial Education Office immediately. If loss 

is discovered after office hours, the stu-

dent must report the missing key the 

next business day. There are replace-

ment costs associated with lost keys.  

Failure to properly return residential 

keys may result in a fee. Residential Keys 

are a minimum of $100 if lost. 

As per the housing contract, the stu-

dent agrees not to have keys copied and 

not to let anyone else use them.

If locked out, go to the Residential Edu-

cation Office to get a lock out key. If it 

is after business hours, contact an RA or 

CSO for assistance.

Students must carry keys and ensure 

that their door is secured at all times 

when they are not present. If a student 

locks themselves out more than three 

times in an academic year, there is a ser-

vice fee of $15 upon the fourth lock out 

and every lock out there after.

LITTER

It is a community goal to make the Col-

lege and UCSC a litter-free environment. 

Anyone found throwing garbage out of 

his or her room/apartment (into trees, 

bushes, ground cover, paths, etc.) will be 

subject to disciplinary action.

MURAL GUIDELINES

Please refer to a RA or CRE for guide-

lines on residential mural painting. 

MUSICAL INSTRUMENTS

Musical instruments are allowed in the 

residential facilities, but their use must 

conform to established courtesy/quiet 

hour policies. The playing of amplified 

instruments is not permitted in the resi-

dential facilities. Amplified instruments 

may only be played in the Cultural Cen-

ter at Merrill. For more information on 

scheduling practice space for bands, 

please contact the Special Projects Co-

ordinator. 

A music practice room is available to a 

limited number of students. If you are 

interested in a key for the practice room, 

please contact the Residential Education 

Office.

PAINTING

Residents are prohibited from paint-

ing any property of the University (see 

exception under Mural Guidelines). It 

is considered vandalism and subject to 

disciplinary action (including damage 

charges). 

PAYMENT OF FEES

The Student Housing Services Office, 

located at 104 Hahn Student Services 

handles all payments of housing fees. 

They can be contacted at 831.459.2394 

for information on deferred payment 

plans and other issues regarding hous-

ing fees. 

QUARTER BREAK ACCOMMODATIONS

Please consult the UCSC Terms and Con-

ditions for break periods covered in the 

housing contract. Residents can make 

special arrangements to stay in resi-

dence during periods when classes are 

not in session. To make arrangements 

to stay between academic quarters, 

contact the CRE of the area. There is 

a nominal stay over fee for staying in 

residence during the Winter break. Din-

ing Services will not be available during 

these periods.

RECYCLING

UCSC has an active recycling program. 

Recycling centers at Merrill are located 

by the Admin Office, C/M Community 

Room, and the Dining Hall. NOTE:  Bat-

teries, computer monitors, fluorescent 

tubes, toner cartridges, containers filled 

with household chemicals and other e-

waste are considered hazardous waste 

and should never be put into dump-

sters. Contact Maintenance at http://



fixit.ucsc.edu to properly dispose of 

these items. 

ROOM SWITCHING 

Switching residential rooms is not an 

automatic occurrence because we feel 

that an important aspect of the college 

experience is learning to coexist with 

a diverse group of people. If you are 

having problems, roommate mediation 

with your RA is always the first option 

presented to roommates/housemates. 

If you are interested in switching rooms, 

please speak to your RA first. You may 

be referred to your Coordinator for Res-

idential Education or the Housing Coor-

dinator to facilitate a change. 

Unauthorized room switching is not 

allowed for many reasons: 1) the Col-

lege cannot contact you in case of an 

emergency; 2) you may be charged for 

damages you may not have done; and 3) 

you may not be billed appropriately for 

your room. If you make an unauthorized 

room switch, you will need to return to 

your original room before a permanent 

change will be made, and an improper 

room change fee may be charged. 

SMOKING

In accordance with the UCSC Policy, 

all residence halls and apartments are 

smoke-free. Smoking is prohibited in-

side the residence halls (including stu-

dent rooms) as well as residence hall 

lounges, inside individual apartments, 

community rooms, lounges, cafes and 

dining halls. Additionally, smoking is 

prohibited in all indoor public spaces at 

UCSC - both academic and residential. 

This no smoking policy includes exterior 

stairways, decks and balconies. 

Smoking outside is permitted only in 

designated areas, 25 feet away from all 

buildings/ air intakes. There are desig-

nated smoking areas around the College, 

located near ash cans. 

STORAGE

Additional storage is not available, ex-

cept for what is within each residence 

hall room or individual apartment.

WATER FIGHTS

“Water fights,” or similar activities with 

water balloons, guns, pails or any other 

objects containing water or other liquids, 

are prohibited in all areas of the College.

Safety

In order to protect the individual safety 

of students, certain policies have been 

formulated. Included among these poli-

cies are:

 

• Do not bring weapons onto campus.  

This includes any type of firearm (any-

thing that will eject a projectile) and 

knives as defined by the California Penal 

Code.

• Do not drop or throw any item out of 

your window.

• Pranks designed to injure (either physi-

cally or emotionally) any persons are un-

acceptable.

• Do not bring or store non-household 

chemicals (i.e. gasoline, laboratory 

chemicals, and motor oil) into residence 

halls or apartments. When improperly 

stored or disposed of these materials 

can endanger people and pollute the 

environment.

• Skateboarding, rollerblading, and roll-

er-skating are prohibited  everywhere 

on campus. Students who violate this 

policy may be fined by the College.

Theft

The majority of thefts are preventable.  

In order to protect yourself, you can:

• Always close and lock your door be-

hind you. Do not disable door locks. 

Carry your room key with you. Do not 

prop open your room or apartment 

door. Do not disable automatic door 

closures. Self-closing doors are mandat-

ed by the Fire Code, for the  protection 

of residents. Tampering with door clos-

ing/locking  mechanisms may result in a 

$50 fine and disciplinary action.

• Lock your windows when you leave 

your residence.

• Leave your valuables at home.  Try not 

to bring your most expensive posses-

sions to the College.

• For those valuables that you do bring, 

have them insured and/or engraved.

• Never leave your book-bag or other 

belongings unattended. Your  bag may 

not have anything of value in it, but a 

thief does not know this and may steal 

your bag.  If you have to bring your bag 

to the dining hall, bring a padlock and 

use one of the lockers that the College 

provides.

• If at anytime you see a suspicious per-

son in or around the residential areas, 

please call the CSO on duty during the 



evening hours and the University Police 

during the day.  Remember that all stu-

dents are required to carry ID. It is your 

right to know who is in your residential 

area. Residence Halls and Apartment 

Buildings are considered private, not 

public areas and are open to Merrill resi-

dents, their invited guests, and Universi-

ty personnel on University business only.

• Get to know your neighbors. This will 

help you to identify who belongs, and 

who does not.

• Never lend your room key out to any-

body.

• Secure bicycles at all times with a U-

type lock. The safest places for bikes are 

in your room, locked; in a bike storage 

room, locked; or on a designated rack, 

locked.  Do not lock your bikes to light  

poles or stairway railings. This is a safety 

hazard and may result in the destruction 

of your lock and the confiscation of your 

bike.

• If you have a vehicle on campus, a steer-

ing wheel lock and a pullout stereo are 

suggested. For motorcycles or scooters, a 

U-type lock can help prevent theft.

Earthquakes

UC Santa Cruz is located next to several 

active fault lines. Therefore, it is impor-

tant to be aware that a major earthquake 

is always a possibility. The following tips 

may help you to be more prepared.

During the Quake

• Stay calm.

• If you are indoors, remain there until 

the shaking stops. Find cover under stur-

dy furniture or under a door jam.  Keep 

away from windows.

• If you are outdoors, move away from 

any buildings and into a clear area.

• Shield yourself against flying debris by 

covering your head with anything that 

will shield you from debris or splinters.

After the Quake

• Leave the building by following the 

evacuation plan posted in each build-

ing.  Do not use an elevator if the build-

ing is so equipped.

• Move away from buildings and any 

other hazards.

• Do not re-enter buildings immediately 

after quake.  Wait for University per-

sonnel to allow you back in. There may 

be aftershocks that can be as or more 

powerful than the original quake. 

Mountain 

Lion Awareness

The Santa Cruz Campus and surround-

ing areas are mountain lion habitat and 

encounters do occur. We recommend 

that you do not jog in the remote areas 

of the campus. To increase your safety, 

the CA Department of Fish and Game 

recommends you take the following ac-

tions:

• Stop! Do not run from a lion. Back away 

from it slowly, but only if  you can do so 

safely.  Running may stimulate a lion’s in-

stinct to chase and attack.  Face the lion 

and stand upright. 

• Stay calm when you come upon a lion. 

Talk firmly to it. 

• Do not jog or hike alone. Make plenty of 

noise to reduce your chances of surprising 

a lion. A sturdy walking stick is a good idea; 

you can use it to ward off a lion. 

• Do not crouch or bend over; do all you can 

to appear larger. Raise your arms. 

• If the lion behaves aggressively, throw 

stones, branches, or whatever you can grab 

without crouching down or turning your 

back.

• Fight back and try to stay on your feet if a 

lion attacks you. Prey that fights back often 

drive off lions. Always remain standing or 

try to get back up!

Please report all mountain lion sightings 

on or near the UCSC Campus, as well as 

any animal carcass that could be attrib-

uted to a lion kill, to the University Ani-

mal Control Officer at 831.459.2231.

In Case of a Fire

Alarm
• Be familiar with your building’s escape 

plan (Posted in your room/apartment & 

hallway).

• Close your room door and any hallway 

doors on your way out. This will help to 

control the spread of the fire.

• Before re-entering the building, wait 

for an All-Clear sign from the Fire De-

partment or other University official or 

Residence Hall/Apartment staff.

Fire Safety

There are a number of steps that can be 

taken to help reduce the possibility of 

a fire or to help reduce damages if one 

should occur. See the Fire Policy in this 

handbook.

• Know the location of fire extinguishers 

and alarms nearest you.

• Do not bring scooters, mopeds, gas 



cans, or any gas operated vehicles into 

residential buildings. No flammable liq-

uids are allowed in residences.

• Use only 3-prong extension cords in 

college residences that are Underwriters 

Lab Listed, extension boxes with built-in 

fuse protection.

• Keep stairways, hallways and exits free 

of debris, furniture, and  personal prop-

erty in order to allow safe exit.

• Do not cover or hang anything on the 

emergency sprinkler system.

• Burning candles are NOT allowed. 

• Be careful when smoking and smoke 

only in approved areas. Because of the 

damage to property, use of hookahs is 

not allowed.	 • Do not bring or use 

any type of fireworks on campus.

• Do not cook, except microwave cook-

ing, inside residence hall rooms.  Cook 

only in properly designated areas.

• Do not park cars, motorcycles, or mo-

peds in fire lanes.  All back  roads and 

Residence Hall driveways are designated 

fire lanes. Park in marked spaces only.

• Do not tamper with or change hallway 

or exit sign lighting.

• Do not tamper with or remove any 

emergency plan information. A $50.00 

charge and disciplinary action may re-

sult.

• Halogen lamps are prohibited in col-

lege residence buildings.

University

Fire Policy

The following fire safety policies are in-

tended to prevent injuries to members 

of the university apartment communi-

ties. These policies apply to the following 

apartment communities: undergraduate 

student apartments, graduate student 

apartments, suites and studios.

Apartments, Suites and Studios will be 

inspected periodically by university staff 

to ensure that the following fire safety 

violations (acts, use, or practices) are 

not present in both the private rooms 

and common areas of the living unit.  

When violations are noted, residents 

will be asked to correct the violation.  

Continued violations may result in a re-

ferral to the student judicial system and 

will be addressed as a housing contract 

violation.  Pending adjudication, resi-

dents may have their housing contract 

canceled.

References to these policies may also be 

found in other university publications 

such as the college handbook, the hous-

ing contract and the Student Policies and 

Regulations Handbook.  If you should 

have questions about these policies, 

please contact a Residential Staff Mem-

ber, College Administrative Officer, Fire 

Chief, or Director of University Housing, 

Dining and Child Care Services.  These 

policies have also been adopted by the 

Summer Conference Program, Camper 

Park Housing and Family Student Hous-

ing.

The Use of the Following Hazard-

ous Appliances are Not Allowed: 

	

• tubular type Halogen lamps

• hot plates or toaster ovens (in areas 

other than kitchens)

• electric heaters not equipped with au-

tomatic “tip-over” switch

The Use of Open Flame is Not Al-

lowed:

• candles

• kerosene lamps

• stoves or similar items

• the use of barbecues on balconies. 

Electrical Hazards Such as the Fol-

lowing are Not Allowed: 

• overloaded receptacles

• use of unapproved extension cords

• electrical cords nailed or stapled to 

walls

• missing or broken electrical wall plates

• inadequate splices of electrical cords

• incandescent bulbs 

Excessive Combustible Materials 

are Not Allowed:

Excessive disorderly conditions and the 

storage of excessive amounts of pa-

per, cardboard, boxes, newspaper, etc., 

partitions or wall paneling installed by 

residents, excessive decorations, tapes-

tries, posters, or, other wall coverings, 

tapestries not tacked tight to walls, 

tapestries or other combustible decora-

tions, attached to ceilings, combustible 

waste containers, fireworks, explosives, 

ammunition.



Smoke detectors covered, blocked, dis-

abled or tampered with, fire sprinkler 

heads operationally compromised by 

presence of tape, paint, hanging mate-

rial or obstructions, items hanging on 

sprinkler piping, activity which impacts 

the functioning of any automatic door 

closure mechanism. 

Tampering with or Impacting Fire 

Walls, Ceilings and Doors is Not 

Allowed:  

Holes which penetrate walls, ceilings 

and doors or other damage, automatic 

door closing mechanisms disabled or by-

passed.

Impacting Exit ways is Not 

Allowed: 

 

University Life

This is a partial listing of UCSC’s numerous units, organiza-

tions, and resources that students will find helpful.

Retention Services

Learning Support Center (LLC)

The ARC is located on the Great Meadow just west of McHen-

ry Library. Its primary purpose is to support students’ per-

sonal development and academic achievement. A variety of 

programs and services are coordinated through the ARC. 

Educational Opportunity Program (EOP)

The University of California Santa Cruz is committed to bet-

ter serving first generation college students and those from 

educationally disadvantaged, low income and underrepre-

sented backgrounds. The EOP program coordinates a variety 

of tutoring programs for individuals and groups, programs 

of modified supplemental instruction and academic plan-

The Storage of Flammable or 

Combustible Liquids is Not Al-

lowed: 

• gasoline

• kerosene

• charcoal starter

• turpentine

• laboratory chemicals, or similar 

substances

• motorized or gasoline powered 

vehicles

Tampering with or Impacting Fire 

Protection Equipment is Not 

Allowed: 

Obstructing corridors, stairwells, lob-

bies, or exit doors by storage, furni-

ture, etc., storing combustible materials 

in corridors, stairwells, lobbies or exit 

areas, tampering with, obstructing or 

vandalizing exit lights, obstruction of or 

tampering with fire protection devices/

equipment, failure to leave the facility 

during the sounding of the alarm sys-

tem

The above policies have been adopted 

by University Housing, Dining and Child 

Care Services, University Fire Depart-

ment and the Residential Colleges.  

These policies will be reviewed annu-

ally to ensure that they are current and 

that they clarify the responsibility of all 

members of the University Community 

to create a safe living environment for 

our residents.

ning and preparation programs for all students who strive to 

achieve excellence. For more info, call 831.459.2296 or visit 

www2.ucsc.edu/eop.

Services For Transfer And Reentry Stu-

dents (STARS)

STARS is an umbrella organization which provides a support 

system and academic assistance to transfer students of all 

ages and to re-entry students 25 years of age and older who 

are beginning or continuing their college education. STARS 

offers pre-admission advising, orientation programs, courses 

and seminars on developing academic and study skills, tuto-

rial services, informal drop-in assistance, information about 

campus and community resources and social/educational 

programs. For more info, 831.459.2552 or visit www2.ucsc.

edu/stars.

Disability Resource Center (DRC)

Through provision of academic support services, the DRC 

provides special advising to meet the individual needs of 

disabled students, an information and awareness program 



which includes published information on a variety of disability-

related topics, and serves as liaison with the State Department 

of Rehabilitation. The office also coordinates special parking for 

disabled students. For more info, call 831.459.2089, or visit oasas.

ucsc.edu/drc. Telecommunication for people who are deaf or dis-

abled (TDD) is available at 831.459.4806.

Student Organization Advising and Resource (SOAR)

Student Activities provides support and advising to over 200 stu-

dent organizations at UCSC. Visit their office on the 2nd floor of 

the Student Union, call 831.459.2934, or visit http://soar.ucsc.edu 

for more info.

Resource Centers

UCSC’s Resource Centers provide various services to students, as 

well as the larger university community. Many of these centers are 

located on the 3rd floor of the Baytree Bookstore Building. For 

general info, call 831.459.2427 or 831.459.5999.

African American 

Student Life Resource

 Center (AASLRC)

The African-American Student Life Resource and Cultural Center 

(AASLRC) develops and fosters co-curricular initiatives that pro-

mote academic success, leadership training, and student develop-

ment. Recruitment and retention of African-American students is 

a priority. Volunteers are welcome. Call 831.459.3207, e-mail afri-

can@ucsc.edu, or visit http://www2.ucsc.edu/aasl for more info.

Asian American/Pacific

Islander Resource Center 

(AA/PIRC)

The AA/PIRC promotes diversity and leadership development by 

providing educational and cultural resources to UCSC and by spon-

soring programs to build a stronger sense of community on cam-

pus. The AA/PIRC also works with various campus units and orga-

nizations to meet the diverse academic, social, cultural, and other 

co-curricular needs for recruitment and retention of Asian Ameri-

can/Pacific Islander students. Call 831.459.3790, email aapirc@

ucsc.edu, or visit http://www2.ucsc.edu/aapirc for more info.

Chicano/Latino Student Life Resource 

Center (CLRC)

The CLRC is a vibrant nucleus of intellectual and cul-

tural activity, offering a wide variety of programs to 

enhance student academic success, intellectual growth, 

research skills, leadership development, community ser-

vice opportunities and graduate school preparation. Call 

831.459.5449, email cab@ucsc.edu, or visit http://www2.

ucsc.edu/raza for more info.

Native American Student Life Resource 

Center (NARC)

The NARC provides a central resource for Native American 

students focusing on student leadership, tribal connec-

tiveness, and Native scholarship. In addition to providing 

personal, academic, programming, and developmental 

support, NARC supports programs connecting the Na-

tive American student community to national, tribal, and 

state resources. Call 831.459.2881, email amnative@ucsc.

edu, or visit http://www2.ucsc.edu/narc/ for more info.

The Lionel Cantu Gay, Lesbian, Bisex-

ual, Transgender, Intersex Resource 

Center (GLBTIRC)

Since 1987, the GLBTIRC has served as a home to the 

lesbian, gay, bisexual, and transgendered community. 

The GLBTIRC provides a meeting space for campus or-

ganizations and provides educational and social sup-

port to queer students, faculty, and staff through nu-

merous events and programs throughout the year. Call 

831.459.2468, email glbtcenter@ucsc.edu, or visit http://

www2.ucsc.edu/glbtcenter for more info.

Women’s Center

The Women’s Center provides a quiet and comfortable 

setting for campus and community women’s groups to 

hold meetings, potlucks, and conferences, as well as a 

place for individuals to read, relax, and socialize. Visit the 

Women’s Center at the Cardiff House at the foot of cam-

pus, call 831.459.2072 or visit 

http://www2.ucsc.edu/wmcenter for more info.



Other Resources

Baytree Bookstore

The BayTree Bookstore stocks required texts, special orders and 

provides services like photocopying, laser printing, FAX, and lim-

ited check cashing ($20 max, with student ID. The bookstore is 

located in the Baytree Building in the Quarry Plaza. Hours are 

Monday through Friday from 8:30am-5:30pm and Saturday from 

10:00am-4:00pm . Visit http://slugstore.ucsc.edu for more info.

Textbook information: (831) 459-4216, books@bookstore.ucsc.

edu

General information: (831) 459-4544, receptionist@bookstore.

ucsc.edu

Career Center & Student Employment Ser-

vices

The Career Center provides information on career opportuni-

ties, graduate school, job-seeking skills, internship opportunities 

and more. The Student Employment Office at the Career Center 

administers a variety of employment programs to meet student 

employment needs. The Student Corps Program is available to 

students interested in short-term, on-call employment. The Work-

Study Program is available to those students determined eligible 

for a work-study award by the Financial Aid Office. The Career 

Center is located on the 3rd Floor of the Baytree Building, Room 

305. Office hours are Monday – Friday from 9:00am-noon & 1:00-

4:00pm. Call 831.459.4420, email career-center@ucsc.edu, or visit 

http://ww2.ucsc.edu/careers.

Child Care & Youth Programs

There are child care and youth programs offered on campus and 

enrollment is limited; apply early! Further information and ap-

plications are available from the UCSC Children’s Center Office 

located in the Community Building at Family Student Housing, 

Koshland Way, 831.459.2967.

Counseling And Psychological Services

Psychological counseling services are available at each college 

and at the Counseling and Psychological Services central office 

(temporarily located at Kresge Annex B). Counseling psycholo-

gists have extensive experience in helping students to clarify their 

sense of direction, set realistic goals, and better understand their 

personal problems. A student can meet with a counsel-

ing psychologist individually, or join one of the numerous 

counseling groups offered. A stress clinic is also available. 

All of the information communicated to a counseling psy-

chologist is confidential. For more info, visit the Cowell 

Student Health Center, call 831.459.2628, or view http://

www2.ucsc.edu/counsel.

Emergency Referral and Assistance Psychologi-

cal Crisis or Suicidal Concern, 

Monday - Friday, 8:00am- 5:00pm

	 Counseling and Psychological Services		

		  831.459.2628

	 Student Health and Psychiatry Services		

		  831.459.2214

	 Student Health Center				  

		  831.459.2211

All other times

	 Residential Crisis Program				 

		  831.459.2628

	 24 Hour Suicidal Concern				  

		  831.458.5300

	 Psychological Crisis Suicide Prevention 

	 Service of Santa Cruz County			 

		  831.688.1818

	 UC Police/ Fire Department Emergency	

		  911

	 UCSC Police 					   

		  831.459.2345

Psychiatric emergencies after 5:00pm and week-

ends

	 Santa Cruz County (Mental Health Services/

	 Hospitalization Screening)			 

		  831.462.7644

Health Services

The Cowell Student Health Center includes a general out-

patient clinic (by appointment or walk-in), laboratory, 

X-ray, birth control, psychiatry, dental clinic, immuniza-

tion, and sports medical clinic. For more information, 

call 831.459.2211, email healthcenter@ucsc.edu, or visit 

http://www2.ucsc.edu/healthcenter. Appointments, call 

831.459.2500.



Hours: Monday-Friday, 8:30am to 4:30pm, Saturday, 8:30am 

to 11:30am. Walk-in Clinic: Monday-Wednesday, Friday 8:30am 

to 4:30am, Saturday, 8:30am to 11:30am

Physical Education, Recreation, and 

Sports

The Office of Physical Education, Recreation, and Sports (OP-

ERS) offers physical education courses, quarterly intramural 

sports programs, and a full range of recreational activities. 

In addition, the Wellness Center is a complete gym with free 

weights and machines for use by students, faculty, staff and 

community members. For more info, call 831.459.2531 or visit 

http://www.ucsc.edu/opers.

Rape Prevention

The Rape Prevention Education Program educates the uni-

versity community about aspects of sexual assault and its 

prevention. Resources, support, counseling, and referrals are 

also available. For assistance, call the Program Coordinator at 

831.459.2721.

Safety & Security

Call 911 for all Emergencies

Police Department, non-emergency calls. 24 hours	

831.459.2231

Fire Department 					  

831.459.3473

CSO Number				    831.459.2100

CSO Number from campus phone		             9-2100

CSO Hours: 7:00pm-3:00am, seven days a week.

Kiosk, Main Gate				   831.459.3377

Kiosk, West Gate				   831.459.3388

Kiosk hours: 8:00pm-3:15am seven days a week. 

Guests must be “called in.” Guards check all who enter cam-

pus.

Sexual Harassment & Title IX

Maintaining a climate of free and open exchange of ideas and 

knowledge requires objectivity, mutual trust, and confidence; 

it requires the absence of coercion, intimidation, or exploita-

tion. Information, advice, referrals, and/or copies of UCSC’s Sex 

Offense Policy and Procedures for Reports of Sexual Assault 

and Sexual Harassment are available to all students, faculty, 

and staff by contacting the Title IX Office at 831.459.2462. 

Questions regarding discrimination may be directed to the 

Affirmative Action Office at 831.459.2650.

Student Union Assembly

The SUA is the official campus-wide undergraduate student 

government, comprised of representatives from each of the 

ten colleges and four elected officials. For more information, 

call 831.459.2934.

Student Committee on Committees

Through the SCOC, over 100 positions serving on adminis-

trative and academic committees are available to students. 

By working with faculty, administrators, staff, and other stu-

dents, you will serve as a voice for students at UCSC. For more 

information, call 831.459.2934.

Student Volunteer Connection

SVC is a student-coordinated program designed to facilitate 

and encourage student volunteerism in the Santa Cruz com-

munity. SVC connects students with the community to vol-

unteer their time, talents and energy. They are located in the 

Redwood Building, next to the Student Union, 2nd Floor. For 

more information, call 831.459.3363.


